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DEPARTMENT OF MEMORANDUM 

VETERANS AFFAIRS 

DATE: July 12, 2004 ' To: Keith Fierce 

Subject: Program Specialist 

ANN# MCD 04-35, Closed 04/23/2004 

VA Medical Center, Washington, DC 

1. You have been considered for the above position and the following decision has been 
made: 

A. You were selected, the effective date is. 

B. You were qualified and referred for consideration, but not selected. 

C. You were qualified, but did not rank high enough to be referred for final 

Consideration. 

D. Von were not qualified because: 

(1) You did not meet the specialized experience requirements. 

(2) You did not pass the written test. 

(3) You did not meet the time-iU'grade restrictions. 

(4) You did not rank high enough to be referred for final consideration. 

_____ (5) The position listed above was announced to status applicants only. 
E. The following qualified candidate was selected: 

G. The following VA employee were selected was 

X H. Placement action to fill this position has been canceled by Management. 

I. Your application was not received before the closing date, 

J. Position to be re-announced. 

K. The position was filled by alternative sources. 

L. A Displaced VA Employee filled position. 

M. Selecting official informed this office that you declined consideration for this position. 



2. If you have any questions about this position, you may discuss them with your supervisor, the 
selecting official, or the Human Resources Management Office. 

3. Your interest in applying for this position is appreciated. We hope you will continue to do your 
besi in your work and to prepare yourself for more responsible assignments. 



■^"'^^^^^''^^ ^^''^'C-^^Z^,:^ 



Gloria McNeill 
Staffing Specialist 
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I Id ^k ll^^ im^* USAJOBS Is the official job «it« nf the United States Federal Cnvemment. y^SS^Sfy ^ 

■ ^^^■^^F*!^^"*'^' It's ufiut- one-stop source for Federal icb? and employment information. 
-WOWING#fOR AMERICA' 




Veterans Health Administration 



R^Vacancy Announcement ■ 



Depa rtment: Depa rtment Of Veterans Affairs ' ' 

Agency: Veterans Affairs, Veterans Health Administration 

Vacancy Annoiincement Number; MCD 04-3S 



(BBBBHiaawgaagissssasasaffiHBsssrasssHiK 



BBBS 



Vacancy Announcement 

Department Of Veterans Affairs 
Veterans Health Administration 



Vacancy Announcement Number: 

Opening Date: 
Closing Date: 

Position: 
Series & Grade: 
Promotion Potentiai: 

Salary: 

Duty Locations; 

Who May Apply 



MCD 04-35 

Frliday, April 02, 2004 
Friday, April 23, 2004 

Program Specialist 

GS-0301-13/13 
00 

70,519,00 - 91,672.00 USD Annually 

1 vacancy - Washington, DC 



Open to current Federal employees serving under a career or career conditional appointment, 
former Federal employees with reinstatement eligibility, or persons eligible for non- 
competitive appointment under special authorities. VEOA eligibles (i.e., veterans who are 
preference eligibles or who have been separated from the armed forces under honorable 
conditions after completing approximately 3 or more years of continuous active service) may 
apply. 



Major Duties 

Incumbent of this position serves as a Program Specialist in the office of Patient Advocacy. 
He/she develops programs to insure that quality provisions are planned, developed and 
implemented to identify prevent and correct unsatisfactory conditions and elements w/hich 
influence the regulatory correctness and responsiveness of transactions and services; provide 
policy guidance and advisory assistance, develop leadership councils, team activities and 
motivational approaches; markets Improvement opportunities and effective strategies; 
develop reporting procedures, sampling techniques and measurements; develop indicators to 
provide evidence of the effectiveness of quality procedures and control; investigate and 
analyze adverse quality trends or conditions and initiate corrective action; design studies, 
training programs and organizational strategies; provide expertise and direction on industry 

■ ■ ' :-~' — *:-.!- o;„i.;j_Ti cc/i/ni 
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: b"lS^!^r '"' ""^"^ "^^"^^^--^ -^^''^ '0 manage, a.d staff in care 
j Qualifications Requfred 

typically in or related to tlie work of thi^ n^^m^fn ^ '^^ f ^ "^ '^^ P°='"°" ^ ""^ tl^at is " ■ 
specialized experience at the g£i2 SeTavLl ^^^"""' "'"'^ P°'^"^^ ^* '^==' ^^' ^^^^ °f 

How You Will Be Evaluated 

processes and systems. ^^T^^'veness or the rmprovennent of complex management 

■ m^aSenl! '" "'"' °^'^"'^^ ^"'^ ^'"^ ^^^ ^'^'-V --^ and to negotiate efl^ctively with 

All applicants will be considered on the basis of their prfi.rsH^n « 
; appraisal, training and awards, and the KnowtdaeT Itriic fh ',> ''^'''^""' ^"P^'^'^^ory 
] (KSAOCs) for this position. '"^ '^™'"^''9"' Skills, Abilities, and Other Characteristics 

How To Apply 

All status candidates and reinstatement eliglbles fcurrent anH fnr,r,,>, „^ 
^ ng s^.it a copy of their SP Sa showing^areef c^^ ^S:i,r^SlS°^^-^ 

; be evaluated solely on the informaHon'urittld'lnrefaXTio^s''"""'^ Qua.incatlons will 

Job Information: 

. Announcement Number, title and grade(sj for which you ar^ applying. 
Personal Information: 

; • ll^c^^ir"''"' ''""" ^"'' ^'^ "''^^ ^"^ ''^^--'"9 telephone numbe. (with 

J . social security Number. Giving your Social Secu.ty Number is voluntary. However we 
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cannot process your application without it. 
. .Country of Citizenship. 

• If ever employed by the Federal Government, please show the highest Federal civilian 
^ grade heid, job series, and dates of employment iii grade. 

Education: 

' . High School name, city, state and zip code, date of diploma or GED.v . 
■ Colleges and/or Universities attended, city, state and zip code. 
. Major field(s) of study. 

• Type and year of degree(s) received. If no degree received, show total credit fiouts 
; received in semester or quarter hours. 

Work Experience for each paid or non-paid position held related to the job for which you are 
applying (do not provide copies of job descriptions): 

• Job title. 

• Duties and accomplishments. 

• Number of hours per week. 

• Employers name and address. 

• Supervisor's name and phone number, 

• Starting and ending dates of employment (month and year). 

• Salary. 

• Indicate if your current supervisor may be contacted. 

Other Qualifications: 

• Job-related training courses (title and year). 

« Job-related skills (e.g., other languages, computer software/hardware, tools, machinery, 
typing speed, etc.) 

• Job-related certificates and licenses. 

• Job-related honors, awards, and special accomplishments (e.g., publications, 
memberships in professional or honor societies, leadership activities, public speaking, 
performance awards, etc.) Do not send copies of documents unless specifically 
requested. 

• If you are applying for Veteran Preference, submit evidence of eligibility, such as; DD- 
214, Certificate of Release or Discharge from Active Duty, or Standard Form 15, 
Application for 10-Point Veteran Preference, and the proof requested on the form. 

• If you are or have been a Federal employee, please submit a copy of your last 
Notification of Personnel Action, Form SF-SO, and your most recent or last performance 
appraisal; 



Other Information 

Government facilities are required to provide a smoke free environment for their employees. 
; Smoking will be permitted oniy in designated areas. 

All Federal employees are required by PL 104-134 to have federal payments made by Direct 

., Deposit. 

I If you make a false statement in any part of your application, you may not be hired; you may 

I be fired after you begin work; or you may be subject to fine, imprisonment, or other 

• disciplinary action. 

I ' - 

ii :.- -..-:-, ;:..U„/™l/11r!lQn„™ 4/1/2004 
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If claiming 5 paint veterans= preference, a DD-214 must be submitted. If claiming 10 point 
\ veteranE= preference, both a DD-214 and SF-15 must be submitted. 

: First ponsideratlon will be given to CTAP and ICTAP eligibtes. 

! Applicants for this position must pass a pre-employment medical examination. 

7 

! A baclcground security Investigatlon^wlll be required for all new hires. Appointment will be 
! subject to the applicants successful completion of a background security investigation and 

li favorable adjudication. Failure to successfully meet these requirements will be grounds for 

i] termination. 

|; This is a permanent, career-conditional appointment. Selectee will be eligible for health and 
jl life insurance, annual (vacation) and sick leave and will be covered under the Federal 
I'i Employees Retirement System. 
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^l Reasonable Accommodatfon Statement 

if This agency provides reasonable accommodations to applicants with disabilities. If you need a 
i- reasonable accommodation for any part of the application and hiring process, please notify the 
11 agency. The decision on granting reasonable accommodation will be on a case-by-case basis. 



Ij EEO Statements 

I The Federal Government is an Equal Opportunity Employer. 

ij It is the policy of the Government of the United States to provide equal opportunity in Federal 

jl employment for all persons and to prohibit discrimination in employment because of race, 

I color, religion, sex, national origin, handicap, age, or sexual orientation through a continuing 

rf affirmative program in each executive department and agency. 



I PRINT 



(E EMAB. A friend) 



j^ Send 



Mall 



®f Questions? 



Send Mail to: 

Department Of Veterans Affairs 
50 Irving Streeet, NW 
Washington, DC 20422 



For questions about this job: 

Gloria McNeill 

Phone: 202-745-800 x 6899 

Internet: Gloria.McNeill@med.va.gov 



USAJOBS Control Number: 215862 
EEO Policy Statement | Reasonable Accommodation Policy Statement | Veterans Information 



Tliis is a United States Office of Personnel Management website^ USAJOBS 



4/1/2004 
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'Aprin6,2004 



TO: Staffing Specialist (HRM) 

Subject: Consideration for Announcement Under Special Hiring Authority 



Tiie purpose of tliis letter is to inform the staffing specialist that I'm applying for 
announcement # MCD 04-35 under the Special Hiring Authority for 30% Disabled 
Veterans. The supporting documentation under this authority is enclosed within the 
application packet. 
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Form Approveci 
0MB No. 3206^3319 

OPTIONAL APPLICATION FOR FEDERAL EMPLOYMENT - OF 612 

You may apgjy for most jobs with a resume, this form, or other written format. ]f yo'ur resume or application does not provide all the Information 
requested oii this form and In the job vacancy announcement, you may lose consideration for a job. 

-I Job title in announcement 2 Grade(s) applying for 3 Announcement number 

Program Specialist , ^ GS-0301-13 MCD04*JJ£ 

4 Last name Finsi and middle names 5 Social Security Wumber 

Pierce Keith Baron 423 -7S- 5169 

6 Mailing address 7 Phone numbers (Include area code) 

4603 MImsey RD Daytime (202J 745 8655 

City State aPCode 

Upper tuiarlboro MD 20772- Eveninj (301)827 6478 

WORK EXPERIENCE 

8 Describe your paid and nonpald woric experience related to the job for which you are applying. Do not attach job descriptions. 

Job title (If Federal, incfude series and grade) 
■1) Patient Advocate GS-11Seiies#301 



From(MMA^ To(MM/YY) Salary ^r Hours per week ' 

05 1997 To Date $56000.00 Year 80 " 

Employees name and address Supervisor's name and phorse number 

Department Of Veterans Affairs Medical Center William Sivley 

SO In/ing St. NW Washington,D.C. 20422 (202) 745 4223 

Desotrbe your duties and accomplishments 

Responsible for assisting with the coordination necessary for an effective, comprehensive and Integrated Consumer Affairs Program for the 
Medical Center Serves as Acting Lead Patient Advocate In the absence of the Lead, Supports the phitosphy by demonstrating to the patient 
and his/her family genuine concerns and responsiveness In meeting individual needs. Insures each and every patient Is treated with dignity 
and respect. Morsitor and rewew re^nt policies and procedures of the Medical Center and insure adherence by both the patient and staff. 
Initiated several customer service programs for the medical center and wrote appropriate policy memorandums for each , Trained the staff on 
each customer sen/ice program for implementation. Facilitator for customer sen/lcetralning classes for the medical center to include new 
employee customer sen/ice orientation training. Prepares responses to Congressional and Inspector General Inquires. Work closely with the 
staff to promote good customer service and to seek complaint resolution at the lowest level. Serves on the Medical Center's Ethics 
Committee. Recognized for outstanding contributions by the Society For Healthcare Consumer Advocacy (SHCA) of the American Hospital 
Assoclation{AHA) as board and committee member and accomplishments to Include facilitator at the 2003 and 2004 National Conferences. 
Job title (if Federal, Include series and grade) 
^1 Plans Officer 1" Special Operations Command 

From (Mr*YY) To(MM/yY) 

05 1986 06 1987 

Employer's name and address 
US Army 

Fort Bragg, NC 28307 
Descrit>e your duties and accomplishments 

United States Army Captain responsible for the planning, organizing and development of strategic operational plans In support of missions 
assigned to the 1" Special Operations Command. Planned for troop and logistical support to sustain battle within the assigned theatre of 
operation. Provided lalson between joint senrices to Incorporate psychological operations vdthin the battle strategy. Prepared nsports and 
conducted briefings based on statistical and analytical data obtained through vanous joint service sources. These briefings provided the" 
command staff Vifith possible courses of action essential for battlefield operations. In addition, assisted in long range battle plans for each 
mission assigned to the command within specified geographic locations. Worked with the representatives from the Defense Intelligence 
Agency to establish a Department of Defense and United States Information Agency Memorandum of Understanding which was designed to 
enhance the transition from peacetime to wartime psyciiobgical operations. 



Salar/ 


per 


Hours per week 


$37,000.00 


year 


40 

Supervisor's name and phone number 

Major Ambros Jacobs 

( ) 



NSN 7540 01 351^9178 Optional Form 612 (September 1994) 

U.S. Office Of Personrei Management 
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9 May we contact your current supervisor? 

YES M NO D e If we need to coniact your oument supervisor before making an offer, we will contact you first. 
EDUCATIOhl 

10 ^'ari< highest level completed. c„„.H5:n i.<.,^™rn , r— i .-^ 

High Schoo Diploma 
12 Colleges and universfiies attended Oonotattarf, a copy of your transonpt untess req^sted 
Name t t ir^ ^ r- 

1t Georgia Military College simiter oSrtef "*'''^ Degree - Jear 

City state ZIP Code *"^"^' Received 

H4illedgeville GA - General Studies Associate 1975 

^' Stillman College 

Tuscaloosa . AL - Biology gg ^g^^ 

^t Webster University 

Fayetteviite Nc . Management S Computer MGT MA 1939 

OTHER QUAUFICATIONS 

coirArsirf^S'^ss^'^"""™"™'"'^'-^^^^^^^^^ 

Customer Sen/ice CA.R.E. Training (2002) 

Patient Advocate's Course (1997) 

Press Ganey National Client Conference (2002) 

VAMC Superoisory Course (1995) 

Customer Service/Quality Improvement Training (1991) 

Meritorious Service Ivledal. Army Commendation Medal, Army Actrievement Medal 
Performance awards 1992-Present 

P,.fessiona,Achievemen,AwardWinnerwi,t,theSocietyPorHeal,hca.eConsumerAdvocacyof.ireAr.ericanHosprtalAssociaUcn 
GENERAL 

-(4 Are you a U.S. citizen? vgc ^71 ur> ) — 1 - ^. ,^ 

„ "==" 1>3 "" I e Qn/e the country of your citizenship 

15 DO you c^,n, veterans' p,.feren«7 UO Q ^ES ^ e Ma*yo«rda^ ofSor 10po,nts Wo„ 

Spoints Q e A„achy^rDD2t4orott«rproor. 10p„,„^ ^ , A^ a. .^t*„ ^ ,^;^, ,,^„,p^^^ ,,,,,, 3„, ^, 
1g Were you evera Federal civilian emptoyee^ latluirKi. 

Series Gratfe Frani(MHWl To(«*l/rV) 
., . ,^, ^ "° U ^^ ^ * For iiigtiestcruilian grade give: 301 GS-11 07 1995 lo d=te 

■J7 A^y""l*b for reinstatement iased on career or career-condid^l Federal status? 

NO £J YES [^ fe If requested, attach SF 50 proof, 
APPLICANT CERTIFICATION 

^« xtnitrtt^ro^fL^iVe:;::,^^^^^^ , 

punishable by f,ne or imprisonment. I rrndersUnd thst any fnfo^tLX^. ™^te in^Bgated " ° "^ °' "'"^ ™ ^"'^ ' '^^'" ™"<' ^"^ ™^ ^ 



SIGNATURE Keith B.Pierce niTPei^Mrn 

DATE SIGNED i^ y-/t ' C V 



Case 1 :05-cv-01 989-RMU Document 32-6 Filed 05/1 4/2007 Page 9 of 58 



' EXPERIENCE: (continued) 

1992-1996 - Supervisory Inventory Management Specialist, VA Medical Center 

Responsible for ordering all medical supplies and contracted equipment for the hospital. 
Served as Acting Chief in the absence of the Chief of the section. Implemented the 
existing automated system for ordering supplies and trained the staff on how to utilize the 
system. Planned and programmed the operating budget for the section totaling $8 million 
per year. 

• Implemented the automated generic inventory system (GIP) in the section. 

• Provided all supply distribution training to the staff 

• Maintained two fund control points for all supply purchases for the sections 
supported. 

• Received Special Contribution Award for budget maintenance, which resulted in 
revenue savings for the facility. 

1989-1992 - Primary Care Sales Representative, Parke-Davis Pharmaceuticals 

Serviced a 21 zip code territory in pharmaceutical sales in the Boston, MA area. 
Conducted extensive market analysis comparing competitive products and market trends, 
thus implementing strategies to compete in the sales arena. 

• Won the "Meet the Managers" Award for becoming the top salesperson in my 
district. 

• Served as a board member on the board of directors for Mattapan Community • 
Health Center in the Boston area. 

1978-1989 - United States Army 

Served as a military officer in the United States Anny. In an eleven-year career, served 
in both staff and command positions involving decision-making and problem solving. 
Most notable, received the Meritorious Service Medal for my participation in a joint 
venture with the United States Information Agency. The task was to review and revise 
the critically important USIA and DOD Policy Memorandum which enhanced the 
transition of peace-time to war-time psychological operations. 

• Obtained the rank of US Army Captain 

• Received the US Army Achievement Medal, Aamy Commendation Medal and the 
Meritorious Service Medal. 
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' EDUCATION: 



Georgia Military College, MiUedgeville, GA 
Associate De^ee - \91^ 

Stillman College, Tuscaloosa, AL 
BS, Biology and Chemistry - 1 977 



Webster University, Saint Louis, MO 

MA, Management - 1989 

MA, Computer and Information Resource Management - 1989 
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KSAO'S 
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KSAO'S For Program Specialist Position 



1. Knowledge of a wide f-aitge of qualitative and/or quantitative methods for the 
assessment and improvement of program effectiveness or the improvement of 
complex management processes and systems. 

- My military education, which is documented within this packet, clearly 
afforded me the opportunity to apply the necessary skills for both 
quantitative and qualitative methodology. In my cuiTent position as 
patient advocate, I've had to rely on those skills to effectively evaluate 
customer service program implementation. These same skills proved 
invaluable while serving on the staff of General Officers in the military. 

2. Knowledge of administrative laws, policies, regulations and precedents 
applicable to tlie administration of one or more important public programs. 

- In the Office of Patient Advocacy, knowledge of the various regulatory 
guidelines is a must. When handling patients or their family members, it 
is necessary to know what can or cannot be provided due to regulatory 
guidelines. While serving as both Acting Chief and Assistant Chief of 
SPD here at this facility, the same was required. There were policies and 
federal guidelines required when purchasing supplies and handling a 
multi-million dollar budget, 

J, Knowledge of agency programs goals and objectives, the sequence and timing 
of liey program events and milestones and methods of evaluating the worth of 
program accomplishments. 

- The customer service standards that the Patient advocates Office is 
responsible for are a major component identifying problem areas within 
this faciUty. The customer service initiatives that were implemented are a 
very important key to identifying these shortfalls. Programs such, as the 
Quick Caid Program is one example of a program designed to assist in 
meeting the customer service goals of this facility. The methodology 
entailed in the implementation included establishing milestones and 
evaluating how this program would accomplish the hospital goals. 
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KSAO'S Continued 



Ability to plan, organize and direct team study work and to negotiate effectively 
with management. , 

- These are the basic pillars of management principles fisted above wliich 
every manager or team leader should follow to be successful. Altiiough I 
had practiced these principles in both ray military and civilian 
occupations, it was re-enforced when 1 obtained my MA in Management. 
To understand these principles and effectively apply them will yield 
nothing but positive results. While serving as Patient Advocate, I'm faced 
almost daily with interaction as part of a treatment team and looked upon 
as a major component. By effectively utilizing these principles, I've been 
regaided as the pillai" of team meetings for complaint resolution. 
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KSAO'S Continued 



Ability to plan, organize and direct team study work atulfo negotiate effectively 
with management. ^ 

' These are the basic pillars of management principles listed above which 
every manager or team leader should follow to be successful. Although I 
had practiced these principles in both my military and civilian 
occupations, it was re-enforced when I obtained my MA in Management. 
To understand these principles and effectively apply them will yield 
nothing but positive results. While serving as Patient Advocate, I'm faced 
almost daily with interaction as part of a treatment team and looked upon 
as a major component. By effectively utilizing these principles, I've been 
regarded as the pillar of team meetings for complaint resolution. 



Case 1 :05-cv-01 989-RMU Document 32-6 Filed 05/1 4/2007 Page 1 5 of 58 



VETERAN PREFERENCE 
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standard Form 15 (F^e^^. 2/90) (EG) 
U.S. Otf>ce of Paraonrel Manage menl 
FPJW Supplemenl 296*33 
FPM Chapter 211 



PERSON APPLVtMG FOR PREFERENCE 



!. riame (Last, First Middle) 

Pz^Ac^. //arT'A'' ^-^^'-■^' 



APPLICATiON FOR lO-POINT 

VETERAN PREFERENCE 

(TO BE USED BY VETERA NS & RELATIVES OF VETERANS) 



Form Approved: 
0-M.a No. 32OS.D0O1 



3. Home Address iSireet Ntimbsi. Ofy, State and ^IP Cods) 



UETEFAN INFORtHATIOM (to be/iromaabypera^a.^pi)Ij/mgTerpreferenee) 



6. Veteran's Name (Last. First. fvUddts) Exactly As It Appears on Service Records 



z. Name a^cJ Aflnouncemenl Number o( Civil Service or Posial Service Exam 
Y«j Have App^ed Foror Position Which Vog Currently Occupy 



/'-/A-^ ^^X'jiy 



4. Social SecufityHumbsf 



6. Date Exam Was Held or ApplicaliiQn SubmiltBd 



7. Veteran's Pefiods of Service 
Brarch cf Service 



A/lf^^Y 



' From ' To Service NumbeJ- 



a. Veteran's SooalSecunty Number 



», VA Clam Number, If Any 



TYPE OF 10-POINT PREFERENCE CLAIMED 



INSTRUCTTOMS; Check ftw l^ock wtiich indiCiltes Ihe [ype of prefsrencc you arc claiming. Answer uJl quMliOnS associal=d ivith [hai block. The ''DOCUME>n"ATrON REQUIRED" column rfifcre 
youro ihc back of this fomi for ihe documcnis yOJ must Submit lo support your application. [PLEASE NOTE: EllgtbiJity lor ^'«ertins'pfer«fenc« ii govwned by 5 U^C. s 2l08. SCFR Paif21l. and 



FpM chapter 2 1 1. Ail condiiiorvs are not fully described in this Eonri because of Spiic; ccsirictinns. The office lo which yoy apply can provide additional Lnfoonation- Ins inn: I ions on how 10 apply fof 
fi-vc poinl prtferenos ara on SF 17 1 , Appticaiion for Federal Employ fncfiL or PS Form 2591, Appiicaiion for lEmployraeni (U.S. PosPl Service Application) 

DOCUMENTATION REdUIHED 
(See iBvsfse of this form.) 



D 



10 VETERAN'S CLAIM FOR PRFFFHEI^HE tjased on non-ix»mperTaable — 
sBrvice-connecierJ disability: award Of the F^rple Heart; or receipt of dii^abilir/ 
pension under public laws admiriisiered by the VA, 



D 



D 



11. VETERAN'S CLAIM FOR PREFEREI4CE based on efigibility for or receipt ot 
compensation tnjm the VA or disability retirement from a Service Department for 
a service-connecteddisabiliry. 

Pr:^FErENCG FOR A SPOUSE ot a living veteran based on the fact ttiat tfie 
veteran, becaurse of a service-connected disability, has been unabie to quality 
tor a Federal or DhC- Gouernmen job. or any other jjosrlion alc«ig the lines of 
his/her usual occupation. (IE your ajiswer to item "a" is "NO", you are ineligible 
loF preference af>d need not submit this loon,) ■ 

PREFERENCE FOR WiDOVif OR WIDOWER of a veteran. 

(If your ans^ver is 'r^£0' lo item "a" or "YES' to item t', you are ineligible lor 

prelerer^e and need riot submit this form.) 



□ ^4. PREFERENCE FOR {NATURAL) MOTHER of a service-cannecled 
permanently and totally disabled, or deceased weteran pcovided you are or were 
marrCied to the father of Uie veteran, and 

— your husbartd (either the veteran's fathej- or the huaband o! a remarriage) is 
totally arK) petmanently disabled, Of 

— you are rx>w widQwed, diwrced. or separated trofn llie veteran's father and 
have not remarried, or 

— you are widowed w divorced tnjm the veteran's lather ^id have remarried, 
Ijut are now wkjowed. divorced, or separated from the husbartd of your 
remarriage, [rf your answer Is "NO" to item 'c' or 'd". you are ineligible tor 
preference and need not submit this form.) 



. Are you presently mamed 
to the veteran? 



a- Were you married to the 
veteran when he or she died? 

b. Have ytiu remanied? [Do not 
courM marriages that ware 
annulled.! 

a. Are you married? 



b. Are you separated? H *v£S-. 
do not complete "c". Go to "d'. 

^. It married nOw, is yOuf husband 
locally and permanentJy 
disabled? 

,d. II the veteran is dead, did he/ 
she die in active service? 



YES NO 






























. 

















A, D. E, and G 
(Submit G when applicable.) 



DISABLED VCTEf^ANi 

C, F. and K 

(Siittmii F when applicable.) 



DECEASED VETERAN: 

A, D. E. and F 

(Suibmit F when applicable.) 



PRIVACY ACT AND PUBLIC BURPEN STATEMENT, 
"nie Veterans" PreferEnce Ac[ of 1^14 authotlMS ihe colleciion of thJa inforiniliOTi. Tttc irifonnation 
wilt V used, along wiih any aggompiinying documentation tg determine *heiher you are entitled to' 
lO-poini veterans' prferencE. This infonnstion may be disclti«d to: (t) the Depanment of Vcteniiu 
Affairs, or the appropriare branch of itie Anned Forces to verify your clwm: [2} a coutr. or i Federal. 
Slate, or local agency for chccliine on \l^ viplations or for Oftier relaied authpn^ed purposes; (3) a 
Federal, State, or local govcmiT-ettt agency, if you are pomcipaTing in i special srnployrTKni 
assistance program; or (4> odier Federal. Stare, or loCll ^ouemmem agencwj, congrcssio^sl offices, 
and irlcmaliorval orgamjadons for purposes of cmpjoyni? ni considcrannn. eg,, if ynu are on an 
Office of PKrsonnd Managcmeni list oFeligiblei. ^Tccutive order 9357 autiiorizes Federal agencies 
to 115a The Social Security Number (SSN) ta identify individuai reccuds in Federal persorsncl records 
systems. Your SSN will b* used (o ensure accurate reicniion of records penaininf to you ajid may 
also be usftd to idi?r<iify ^^^ ^__ 



yoL m Dihers from whom information about you is ^oughL. FutTiishifig yoiir SSN afid_ihc txhcr 
informaTion sought is volutiiary. However, fiiilure to provide any pan of the inftjrmaiioi may 
result in a ruling that you are not digible for li>-poini veterans' prefarence or in delaying th* 
pnxesslng of yaur application roremploymeni. 

Public burden reporting for this collection of Information \% ttstimaisd to taks appro.xirjialely 10 
mi;iutes per reSpOn^. including: timt for reviewing mstnicTkons. searching ex^isilTig data sources, 
gdttiering and maintaining the data rie«(Jed. and completing and. reviewing the collection of 
infomiaiion. Send corameats regarding tlis burden t^stimatc or any other aspect of this cotlieciion 
of information, including suggestions for reducing this biJrden to Reports and Forms 
Management Officir. U.S. OFTice of Personnel Manage tracnt. 1 900 E Streei. N W.. Room 6410, 
Washingion, DC ilHlJ: and to itre OifLCC of Marascmcnt and Budget. Paperwork; Reduction 
Project (5206-0001). Washington, D.C. 20303. 



I certify that all of the statements made in this datm are irue. complete, and correct io iha 
best of rny knowledge and beiiei and are made in good faith. [A lalse artswer to any 
quesUort may be grounds for no! employing you. or lor dismissing you aner ^on begin work, 
and may be punishabie by fine or imprisonment [U.S. Code. Title >8. Section lOOl). 



This Form Must Be Signed By All Persons Claiming 1 0-Poinl Preference 
Signature oi Person Claiming Preference Date Signed 

(Mpntfi, Day. Year) 

^3 ^s ^V^ 



:;%.,.^==^^^.^ 



FOi^ use BY APPOINTING OFFICER ONLY 
Signature and Title of Appointing Officer 



PREViOUS 7^63 EDITION USABLE 



Preference Enlllement Was Verified 
Mame ol Agency 



Date Signed 
{Afontf). Day, Year) 



NSN! 7S4Q-00-634-3972 
DeSignid uSiflg P&rionfi Pro. WHS/OlOF. Apr 96 
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Department of Veterans Affairs 

Washington Regionat Office 

1722 Eye Street, NW 
WashinstonDC 20«1-'t111 



September 12, 2003 

KEITH B PIERCE 

4603 MtMSEY ROAD 

UPPER MARLBORO, MD 20772 



In Reply Refer To; 372/21A1 

CSS423 78S169 
PBRCE,KB 



To Whom It May Concern: 

This is to certify that the records of the Department of Veterans Affairs disclose that Keith B. 
Pierce is in receipt of disabUity compensation due to service-connected disability rated at 80% or 
mote. This payment is made in accordance with public laws administered by the Depflitmeut of 
Veterans Affairs, 

Sincerely yours. 



Douglas L. Bragg 

Acting Veterans Sen'ice Center Manager 



Email us at washingloiido-query@vba, va.gov 



SEP-iE-2003 iiaam Faxreas 530 9097 



ID^URSHIHKTON D.C.W1C m^-.^l R=g4, 
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DO .'.°»* 



I JUL 7v 



!>UUON: MOI ro ac useo FOR 



I '■ '"MS-.flAU. lint. middi,p . 
I PIERCE. 'm ij». ^f^_ 
-"-iiii(iii,iuiiuil«*m ■ . 1,^ 

' ' 03 



WC 4TH PSYflP - ep 



I i. UA([ OF irttH 

550510 
-FjDftSCQH <F E; 



FORT BRASa. NC 



tiA INFAWmy GSEKftL lOYRS lOiios// 






-00 



u. «eM*oi;i ^ 1 — I res L I »jn I I T I — I Ji'.DArsiicciiuEO 






60 



SW'iKSSSSK'^i^ -j 



•313 FLORJM WEKUE 



j '"• "™>E» StouESIS COPT 6 .1 



^,— .. . 




P°- "MJKS «EautsIS COM , 
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ACCADEMIC TRANSCRIPTS 
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fax Transmittal ',Menio 



f'ttr-n 



' TfctjihorM # 






7672 •*"*''''^*e** 
'"from 



' lOnlipr 

■.Fax 






WE-BSTER UNIVERSITY 



. OFFICE OF THE REGISTRAR 



;tudent Name : 
student Addrj 



Student Grade report for period ending 
Keith B Pierce 



3561 Torbay St 
Payetteville 



10/14/89 ^^ 

Student ID; 87338®?^ 

SSM: 423^5169 
Statues F tt^- . 



24 Pope APB 

srm/Year Course Sec Site Title 



NC 28311 Adv.isorl " ^l 

Major: Management ^ 05/99 M' 
2nd Majors Comp S. inf Resrc^t 

,^ 



c 



3P 



87 ] 



;u 

iU 
'A. 
•A 

'A 

:p 
'A 
A 
P 
P 
U 

u 

A 



87 

87 

87 

87 

87 

88 

68 

88 

89 

89 

89 

89 

89 

89 



MGT 
MGT 
MGT 
CRM 
MGT 
MGT 
CRM 
MGT 
CRM 
MGT 
CRM 
CE?M 
CRM 
CRM 



500 
552 
556 
500 
554 
593 
596 
591 
591 
600 
592 
595 
594 
600 



COMBIHSD ARMS & SERVOS STF S C 
QUANTITATIVE DECISIONMAKING 



42 24 

64 24 

65 24 
68 24 
64 24 

66 24 
30 24 
25 24 
53 24 
62 24 
29 24 
28 24 
89 24 
35 24 




Gr cr 



CR 3.00 



:)ry and Practice 
nent 
ay St ems 



WEBSTER OHIVERSITY, ST LOUIS ^ 
Management 

Personnel Management 
Accounting and Finance; 
Computer Resources ManE 
Analysis of Management 
Labor Relations -\ 

Systems Analysis, ti^ign and Implementation 
Legal Issues in Ma'fit^gement 
Managing Computer^iN.Systems 
Integrated Stud^fe^ in Management 
Business Systetn^^ and Computer Applications 
Conteixiporary^^^Developments 

Project Mgt^^-f Information SysttDirect Study 
Integra ted:.;^tds in Comp S Inf o.. Resources Mgt 



B 
B 
B 
B 
A 
B 
A 
B 
E 
A 
E 
B 
B 
A 



3.00 

3.00 
3.00 
3.00 
3.00 
3.00 
3.-00 
3.00 
3.00 
3.00 
3.00 
3.00 
3.00 
3.00 



CURRENT TERM 
CUMULATIVE RECORD 



CREDITS,. ^fesED 
6.00 



r-- ^> 



A 



M^ 45.00 
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DEPARTMENT.OF THE ARMY 

U 5. ARMt COMMAND AMO CtNCWAl. JTAFf COttCGC \ 

FORT lEAVCNWOPTH. KANSAS dQ02T-««« 



t>tri.T TO 
ATTCHTISH OF 



Resident Academic Records 11 March 1967 

SUBJECT; CAS3 Academic Trapscrlpt Reference: PIERCE, KEITH B. , 4Z3-7B-5169 

TO WHOM IT HAY CONCERN: 



1. We understand chat the above referenced officer, a graduate student at your 
university, has requested that we contact you and state our position regarding 
the award of graduate credit for attendance at Che Combined Arms and Services 
Staff School (CAS3). 

2. CAS3 is one of four aajor school divisions within the Command and General 
Staff College (CGSC). Our curriculum Is divided into two parts; Phase"! and 
Phase II. Phase I is a 140 hour, non-resident portion which oust be completed 
prior to entry into Phase II, the nine-week resident portion. The course Is 
designed for and attended by senior Army captains. These captains are college 
graduates and the course is taught at a graduate level. It is designed to 
teach generic staff skills, emphasizing the attainment of high level mencal 
processes rather than the mastery of Infonnation. One of the higher level 
mental skills which «e emphasize is the use of quantitative techniques In 
decisionmaking. The portions^^t the course which deal with quantitative 
decisionmaking are described in the following paragraph. 

3. In the Phase I portion of CAs3, students must conplece the Quantitative 
Skills module which contains instruction on probability and statistics, decision 
theory, linear regression analysis, PERT, and linear programming. When students 
arrive for the resident portion of the course, they review and expand their 
mastery of these skills. In later portions of the course they use various 
quantitative skills to solve realistic staff problems. Our review of other 
colleges' catalogs suggests the scope and content of our program of instruction 
Is equivalent to other graduate-level courses with course titles such as 
Quantitative Techniques, Managerial Decisionmaking, or Applied Quantitative 
Analysis. We believe that the CAS3 training In quantitative decisionmaking 

is sufficient In- scope and content so that three hours of graduate credit 
should be awarded for successful completion of this course. 

4. The CGSC is accredited by the North Central Association of Colleges and 
Schools as a caster's degree granting institution, Ue crust that you will give 
appropriate consideration to this request. 



1 End RONALD H. DARNELL 

CAS3 Academic Transcript LTC, Infantry 

Registrar 
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^ DEPARTMENT OF THE ARMY ■ 

U.S. AnMY COMMAND AND OENEHAL STAFF COUEQC 
FQRTLCAVENWOnTH. KANSAS I(S17 



ACADEMIC TRANSCRIPT 



JAKE: PIERCE, KEITH B. RANK: CAPTAIN 

^fTEKDED THE COMBINED AEXS AHD SERVICES STAFF SCHOOL FROM 7 



SSN: 423-76-5169 
JAN 87 TO 11 MAR e? 



ropic 

;ALCULAT0R operations/elementary QUANTITATIVE TECHNIQUES (Day 2) 

)£CISION KATRICES (Day 3) 

JOMBAT MODELS/REGRESSION ANALYSIS (Day 5) 

PERT NETWORKS (Day 6) 

LINEAR PROGRAMMING (Day 6) 

ME COMFUTER IN TRAINING HAKAGEMENT (TMACS) (Day 12) 

TRAINING, COST CALCULATIONS (Day 12) 

USE OF PERT IN MOBILIZATION (Day 20) 

USE OF COMPUTER PROGRAMS IN DEVELOPING PERSONNEL ESTIMATES (Day 27) 

USE OF COMPUTER PROGRAMS IN LOGISTIC ESTIMATES (Day 30) 

USE OF COMPUTER PROGRAMS IN MOVEMENT FLANNIKG (Day 37) 



HOURS OF 
INSTRUCTION 

rr ■ — 

4 

4 

A 

2.5 

3 

3 

3 

3 

3 

3 

5 



TOTAL 



37.5 



The hours listed In the table above equate to Instructor contact hours with the 
associated hours of homeuork. Two other relevant topics are part of the overall Instruc- 
tional package. (1) Students are required to complete a Phase I module on Quantitative 
Skills prior to arriving for the nine-week resident portion. Topics taught in the 
Quantitative Skills module Include the following: 



TOPIC 



HOURS REQUIRED 
TO COMPLETE 



ELEMENTARY PROBABILITY AW) STATISTICS 

DECISION THEORY 

LINEAR REGRESSION ANALYSIS 

."ERT NETWORKS 

.INEAR PROGRAMMING 



TOTAL 



10 



The other portion of the overall Instructional package consists of the use of the 
luantltatlve skills in preparation of briefings, staff studies, and in other projects 
;hroughout the course. We estimate an average use In this area of 10 hours. 

3 
In summary, CAS students receive about 37.5 hours of instructor provided Instruction; 

:hey complete a 10 hour module prior to arrival; they use their quantitative skills an 

idditionai 10 hours in various projects that require quantitative skills. The total package 

approximates the Carnelge formula for 45 hours of instructor contact for the award of 3 

lours of credit. Demonscraced proficiency at the "B" level is the sainimum standard for 

;ach component for the student to pass the course. 



RONALD H. DARNELL 



LTC, IN 
Registrar 
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tv^eivt of Veter^^ 






Certificate of Training 

This certificate is given to 

KEITH PIERCE 



for satisfactory completion of the course in 

40 Hour Basic Supervisory Course 
Given at vmc, Washington, D.C. 

This ^^^^ day of "ay 19^^ 




SANFORD M. GAKFUNKEd'- ■ 



GAKFOKKEIfV 
/Medical Center Director 

' y / - 
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Minneapolis 
Regional Medical Education Center 

' ■ f Certifies that 

KEITH B. PIERCE 

. has completed the continuing education activity entitled 

The Patient Advocate 
The Key to Customer Satisfaction 

Held: August 4-8, 1997 At: Oak Brook, IlUiiois 

and is awarded 

26 Hours of continuing education. ' '■ : > . , 

31 : Contact hours in nursing by die American Nurses Credeiitialiiig Center. 

, Ricfiard Ad?lson, DDS 

The Minn(ipi,Ka EfcfECis Mcrediled by the Aoimdiialioii CjoiicO (dt CoMuiuiii MHKi3lE4uc«doil 10 sponi^ 

nudicaj educiLliaaforphysiciiriK. ■ " 



ThcMinneapoUfiRMBCis ftCCtcdkcd zs a provider of contuiiuflg educadan in nuising fcy tte Americmr Nunics Credcntialing 
Ccntcf'f Comtnisjilaq oo AccKditation. 




EmfiQym. Edm^im Swtem 
iij(j»iaisi — 
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PERFORMANCE EVALUATIONS 
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Departinenl of Veterans Administration 



PERFORMANCE APPRAISAL 



NAMEOFEMPLOyfeE 

KEITH PIERCE 



iPPRAISAJ nc 



SOCIAL SECURITY NUMBER 

423-78-5169 



ORGANIZATION 

Washington DC VA Is^edicai Center 
Washington, DC 20422 



POSITION TITLE 

Patient Advocate 



SERIES 

GS-301 



GRADE 
11 



RATING PERIOD 



Aprii 1, 2002 througfi March 31 , 2003 



NOTE' Please ^lfa:^ P&!nrm3!:ce Plan. 



PERFORMANCE PLAN COMMUNICATED 



DATE OF DISCUasiON 



SIGNATURE OF EWPLOVEE 



SIG»1ATUP,E OF RATER 



DATE OF DISCUSSION 



SIGNATURE OF EMPIOVEE 



MID-APPRAISAL PEFilOD PROGRESS REVIEW 



SIGNATURE OF RATER 



C«TICAL ELEMENT 
litissitbrielliescriptm of each criljcai eteman^ 



RATING 



Support thie Patient Advocate Program 



Patient Compiatnt Tracking and Trending 



Patient Satisfaction Survey Coordination 



Participation on Medical Center Comm ittees 




Veteran Satisfaction Planning and Training 



m 



SUCCESSFUL 



D 



UNACCEPTABLE 



J SUCCESSFUL 



I I UTOCCEF^ABLE 



J SUCCESSFUL 



n UNACCEPTABLE 



J SUCCESSFUL 



LJ UNACCEPTABLE 



J SUCCESSFUL 



[Z\ UHACCEPTABLE 



DERIVATION OF SUMMARY LEVEL 



I I SUCCESSFUL 



n UNACCEPTABLE 



RATING OF RECORD 
I I SUMNtARV RATING 



SIGNATURE OF APPROVINSGFUClAL/JTsppfcsWeJ 



DATE 



PERFORMANCE RATING 



LXl SUCCESSFUL(te»rJI«nji/a«icato»fEi)iimlJ 
I I UNACCEPTABLE fiWlenjusifcaioBfeiiuraaj 



COMMENtSTH^ include sigailkaal schevsmenls, accdiifUiftmajKa. nfc It sdilmal space is mmdad, f*ase contme ait WartKuJse Md sllacftj ^ 

Mr. Pierce continues to demonstrate professionalism and initiative in his duties as Patient Advocate. He now manages tlie Greeters 
Program, supetvising 12 IT/voknteer workers. Iti this role, he has expanded the program placing greeters in Pharmacy Service. This 
sfafTsupport has been a great asset to Pharmacy Service. Mr, Pierce is a committee member with the Society for Healthcare 
Consumer Advocacy (SHCA) of the American Hospital Association. Mr. Pierce was a key player in coordinatmg the atmxial SHCA 
conference including serving as a facilitator for customer service tiaining. He recently received the APEX (Actions for Professional 
bxcellence) award fiom SHCA. He serves as a ttainei of "General Hospitable" for new employees and the customer service tiainina' 
program CARE. * 



In Lieu of VA Form 3482b. dated Feb 1997 
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PERFORMANCE APPRAISAL 



APPRAtSALOF 



NAME0fEMPLOYE| 

Keith Pierce 



I SOCIAL SECURITY NUMBER 

423-78-5169 



POSITION TITL^ 

Patient Advocate 



SERIES 

0301 



GRADE 
11 



ORGAKIZATION 

VA Medical CentBr 
Wasliington, DC 



RUTING PERIOD 

April 1, 2000 through March 31, 2001 



PERFORMANCE PLAN COMiVILINICATED 



flOlE: Pieass attacti Peitemance Pl3(i 



5;fEl)FDISCUSSI0N 

Decem&sr 2 1,2000 



SIGNATURE OF EMPLOVEE 

KEITH PiERCE :^^i>'^-^>:C^^_ 



SIGNATURE Of R»TER 

J/VILLIAM M. SIVLEY 



WID-APPRAISAL PERIOD PROGRESS REVIEW 



DATE or DISCUSSION 



SIGNATURE OF EMPLOYEE 



SIGNATURE OF RATER 



CRrriCAL ELEMENT 
(lnse<tbiisldesaiplianofeacficnlics!eletfisril! 



Support the Patient Advocate Program 



H^Ci 



n 



UNACCEPTABLE 



Patient Complaint Tracking and Trending 



01. 



SUCCESSFUL 



u 



UNACCEPTABLE 



Patient Satisfaction Survey Coordination 



B^y 



SUCCESSFUL 



n 



UNACCEPTABLE 



Participation in IVlBdical Center Committees 



Bsu( 



□ 



UMACCEPTABLE 



Veteran Satisfaction Planning and Training 



[^su 



SUCCESSFUL 



u 



UNACCEPTABLE 



n 



SUCCESSFUL 



u 



UNACCEPTABLE 



DERIVATION OF SUMMARY LEVEL 



PERIOD COVERED BY THE PERFORMANCE APPRAISAL 



PERFORMANCE RATING 



FROM 

April 1,2000 



March 31, 2001 



IXI RATING OF RECORD 
Q SUMMARY RATING 



[ J SUCCESSFUL [^t3wr;ffe;i^i7iMfi(Jr;reqwBtfl 

Q UMACCEPTABLE jWritte^i justilicBtioit feqamfj 



SIGNATURE Of RATER 




SIGNATURE OFAPPROVINGOFflCIALftappfcatleJ 



l-Zi'^i 



COMMEHTS fMa/iJKft;de sigiy^pti^icttievemenfs. 3ca:mfil€f>ntents. elc. Ilsmtioiiaispacs js needet/. pteMS conHntjs oo blafik pago avid artacrtj 



In Lieu of VA Form 34S2b, dated Feb 1997 
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Department of Veterans Administration 



PERFORMANCE APPRAISAL 



APPRAISAL OF 



NAME OF EMPLOYEE 

Keith B. Pierce 



SOCIAL SECURITY NUyBER 

423-78-5169 



POSITIOM TITLE 

Patient Advocate 



SERIES 

301 



GRADE 

GS-11 



ORGANiailON 

Office of ttie Director 
VA Medical Center 



RATING PERIOO 



Aprill, 1998ttirough Marcti 31, 1399 



PERFORMANCE PLAN COMMUNICATED 



NOTF' Piesss stl3ohpGFiofn}3tKePt3'} 



mTEOFDISCUSSIOtJ 

APR (\ IRQQ 



SIGMftTURe OF EMPLOYEE 



SIGNATURE OF RATER 



DATE OF DISCUSSION 

OCT -4 f 



MID-APPRAISAL PERIOD PROGRESS REVIEW 



SIGNATURE OF EMPLOYEE 



SIGNATURE OFRATER 



RATIMG 



CRITICAl ELEMENT 
ffnsfift bt'fef dasaiptlan al ssci) aiticst elsmen^ 



Support to Patient Advocate Program 



Mj 



n 



UNACCEPTABLE 



Patient Complaint Tracking and Trending 



a 



SUCCESSFUL 



D 



UNACCEPTABLE 



Patient Satisfaction Survey Coordination 



m 



SUCCESSFUL 



_n 



UNACCEPTABLE 



Parllcpation on Medical Center Committees 



Sj 



XI 



UNACCEPTABLE 



Customer Service Planning and Training 



SUCCESSFUL 



n 



UNACCEPTABLE 



n 



SUCCESSFUL 



n 



UNACCEPTABLE 



DERIVATION OF SUMMARY LEVEL 



PERIOO CO^RED BY THE PERFORMANCE APPRAISAL 



FROM 

/Msril 1, IS 



SIGNATURE OF RATER 



&Ji*S^-« 




RATING OF RECORD 
I I SUhlMABY RATING 



SIGNATURE Of APPROVING OFFICIAL (» applicable) 



F=ERFORMANCE RATING 



IXI SUCCESSFUL (No mOiefi iusliTicatm requitsdi 
1 I i}mOC£PlABLE{Wfifi6f}jusSS'tcai'mimiiiir&S} 



APR 



200Q 



COMMENTS (Ma^ iiKtuOs sjgjtiffcflnf adiis\isntpnts. sccomphshmsitls, #ic. Ifatfoilhnal space isneet 



ise conlinus en blank (tags and atfscfij 



Ml. Pierce has performed his duties of Patient Advocate in an outstanding manner. He utilized iiis knowledge 
of the operation of the Medical Center and his patient/veteran status in a maimer that proved to be a winning 
combination. He was able to sort through the myriad of situations presented by our patients in a professional 
and caring manner. He ensured that the correct support was supplied at the correct time. For a brief period " 
during the rating period, he served as the Acting Lead Patient Advocate. He maintained the effectiveness of the 
operations of the office during the period of change, 



In Lieu of VA Form 34B2b, dated Feb 1997 
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SES FP-SVACY ACTSTATEMEtfT 
Off 0^ POS.V 67-^-1 




PART III - DOTV OESCRlPTlOw (Kai- 



PftlWCll"«L DUTV TITLE 



t.ooisi:! r. r^ Qf Eicer 



92A00 



;. RECEP. TO rft.»T Ilia. DA FOKM 6^ -■- I 



esponsible, for all phases of logistical planning, coordin 



tion, exec 



ution and control of'JCS directed. USSOCOH sponsors 



d Joint Exercises 
cises for all 



and Ar.y Training and Evaluation Program (ARTEP) evaluation exercises or al 
1st SOCOH Manor Subordinate Units. Coordinates the exercise logis t ica 1 plan 
ning with 23rd Air Force. Naval Special Warfare Co..and , USSOCOM and selecte 
state and federal agencies. Develops Che joint logistics support concept and 
the Army support budget estimate for USSOCOH e.;ercise series. 



PART IV - PEBFOflMA«CE EVALUATION - PROFeSSigH*LlSM . 



HIGH DEGREE 



LOW DEGREE 



PROFEESiONAi- COMPETEMCt, 



u h*ii« il<-»'-'"n''J<v uf IhJ- 



\. Pcdses^E-raiociEy '.o acquire tcnowlediifr/ilrj^p i' 



jlrs itipropiinl? knowlfrrfg'^ «nrf esptrlisp in a^ilgncil I 



.natelevrlof phy tmiinintM PROFILE 8804 



■I Motivilps. 4rhaJI«nt!«andchpv«iopB jubnrilin 



and me-nUl stress 



11 F.T!coura,i:i's tandar and Inn^ni 



1 



. Jjiupliiya sound jininmifni 



^ Sff'k-* sfrlf-i tnpr*: 



\n .n{sinah\e lochnnKin? i 



It S.'U;ind I'nFiii 



:; i\i\-h Mi4Adarri« 



ll'os^.'Mes mililnr) ln-jirifii; Jnd appearance J 3/174 YES 



h3, ."iuppHjrli i-;o.'i-;Kiri 



i.1<-4]- nml I'nn'Ov:^ \» ><ia! rc>mmuni>eBthDn 



-tl'^- 



!,iiErjit.-i 
I iiEsi'O!*'':- 

i. LOi"Ai. i ■ 
i.t.ibi/'.ii'- ; 

-■■•*'"""■ 



a. C\,2) Quickly learned about Air Force and Navy support 

requireinents and acplied to;;joint exercise series. 

a. (3) Parfoifoed eli asaignsd duties in an outstanding mannsT. 

/ (9) Pursviing liasEers (iefiiee rlurihg off-duty timo. 

h'. (1.7) Dedicsttd to m; .'. s ior. e ccompl i shment , consistsntlj pla; 

iob requireroen t,s beEore f.i?r f:o:ir. 1 ri.'SGd''. 
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lEDO^fiC^ IS ASSIGNED IN ONE QP MiSwfift OESlGKATED S?£CI J LT ^ca' WQS 



'iSfOSMAMCfi piJRIPJGTHJS BATING PEHlOD RtFEfl TDPANT IM. DA POftM S 
I ALWAYS E>;CE£DeD f"^ JSUALLV e;<tE6DED 



Pi£(>UIHEM£NT$ 



|;^_^^ ISQUiflEMENTS 



A AHO PASTlil I. Ei^ANOe. DA FORM 5'-B- 



O- 



, ™ ^irTTAl" ""="'" «"5CTS DF THS ,inf OBMINCE. B5«R TO P.BT |„. D* f OSU ,T-8 .NO f*RT 11. ,. B. .KO =. O* f ORU Sl-B-V OO HOT lO" FOB COMMENTS ' ' 

jCPT Pierce is an outstanding officer in every respect. He is a self -St ar ter 
'•^ith the. knowledge and organizational abilities to accomplish coiaplex, chal- 
/snging jobs. CPT Pierce, personally developed the logistical support concept 
i5nd detailed planning for the execution of two joint special operations exer- 
ei-Sss tor the evaluation of a Special Forces Group, a Ranger Battalion (-) and 
«/6nients of a Special Operations Coraniunica tions Company and a Special Opera- 
■fi'Ofis Support Cosapany. He also coordinated the support for a MAC HQ Opera- 
tional Readiness Inspection of selacted "23rd Air Force units, to include the 
'[.Si Special Operations Wing and selected special operations elements for the 
CO/lduct of the exercise, CPT Pierce's det ailed 'knowledge of joint special 
ji!p£rations logistics requirements and budget development directly contributed 
'■kP the success of the exercise which involved d'v'ier_3t00 personnel over eight' 
Sp/t'tss. CPT Pierce ■ s outs tandirig performance 'significantly contributed to the 
jaiflt training and readiness of Array and Air Force Special Offerations Forces. 



-.ITSOFflCEP-SPOTINTlAL FQB HnOMOnCh TO THEnEJIT higher QflAOE IS 



m \ 



□< 



I DO NOT PROMOTE 



□ 



OTHEfl rCx^In'1 b*laa,i 



^^«I^Mp,£^YgT^HTj^^^ oubstanding potential and should be proraoted NOW. He has 
'clearly demonstrated the ability Co excel as a field grade officer. Select 



>AfiTVl - iMTtRHEDlATE HATER 



^■ 



PART VII - SENIOR HATEH 



SNTiAL EVALUATION IStr Chagttr K Att H 



I 
H 

m) 

I mmm 

mmim 



i 



r"ii>n,f,. 



> COMMENTS 



CPT Pierce is an outstanding young officer who has contributed 
greatly to this organization. Tasked to organize and plan all 
Logistical natters cm nuicerous major x;S exercises, he has 
excelled. Ife is a professior.cil v*K) can anticipate prctolems. 
On ntinErcus occasions ha has prevented major shortfalls by his 
tremendous knowledge of logistics and courage to itake on the 
spot decisions. (J^ Pierce's d^jarture from active duty is a 
loss to this ccamand and the OS ftmy. ■ I (sould strive to lork 
wLUi him in any capacity and \iiould continua to seak his advie*,. 
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AWARDS AND RECOGNITION 
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Subj: 
To: 



?rrsA«at Memorandum 

Dais: ' April 23, 2003 

Fiom; Linwood Moore, R.Ph., Associate Ctiief, Pharmacy Service 

Incentive Therapy Workers 

Terry Ross, Executive Mrector 

Thru: Michelle Spivak 

Thru: Josepii Cascio, R. Ph., M.S., Chief, Pharmacy Service 



This memorandum is submitted to commend Mr. Keith Fierce for his assistance m 
acquiring three (3) "Incentive Therapy (IT) Workers for the Outpatient Pharmacy. The 
acquisition of these workers has made a tremendous impact not only on the day to day 
efficiency of the Outpatient Pharmacy, but on the overtime budget as well. The 
Outpatient Pharmacy fills approximately 1150 prescriptions daily on site. Each technician 
is required to fill a minimum of 225 prescriptions each day. The three (3) "IT" Workers 
are performing tasks which otherwise would have to be performed by a pharmacy 
technician. This equates to at least an additional 350 prescriptions filled each day which 
otherwise would either go "unfilled" or would be filled using "overtime" funds. As a 
result, we can schedule a technician to fill mail 8 hours daily without authorizing 
overtime. Likewise, the availability of these individuals also allows the pharmacy to 
schedule an additional technician to fill outpatient prescriptions for waiting patients. The 
end result is decreased prescription waiting time, which always results in a more satisfied 
veteran (i.e. increased customer service). In essence, the availability of these volunteers 
actually provides us the "equivalent" of additional 1 .5 FTEE. Mr. Pierce should be 
commended not only for the team work and spirit of irrterdepartraental cooperation which 
he fosters, but for his ability to "selecf the most appropriate Incentive Therapy workers 
for this unique and highly sensitive environment. 



Respectfully Submitted, 

Linwood Moore, R.Ph. 
Associate Chief, Pharmacy Service 



MAR 1969 '^'"' 
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October 9, 2003 



TO: Sei'vice Awards Committee 

f 
FROM: Michelle Spivak 

SUBJECT: Special Contribution Award 



The purpose of this award recommendation is to recognize Keith B. Pierce for his 
tangible contribution made to this facility, in conversation with Mr. Linwood Moore, 
Assistant Chief of Pharmacy concerning wait-time for prescriptions and the increased 
number of complaints, Keith initiated an analysis of the situation. After reviewing the 
findings of a White Paper that had been prepared addressing this issue, it was concluded a 
solution to the problem was to utilize personnel other than the assigned pharmacy 
technicians to perform certain duties such as the "Greeter" which would free up that 
person to assist in the filling of prescriptions. The personnel utilized for this task are 
assigned to the "Greeter Program" which is supervised by Keith Pierce. The workers are 
IT workers assigned to the program from the Veterans Industry Group located at 
Patterson Street. The result of this effort freed up 1.5 FTEE from the pharmacy, which 
saved an estimated $29,1 51 .00 annually. Although the personnel's work assignment is in 
the pharmacy, Keith Pierce is the second line supervisor responsible for their concerns, 
needs and timekeeping for their pay. i feel Keith Pierce through his analytical and 
methodical experience made an invaluable contribution to both this facility and the IT 
workers participating in the "Greeter Program". 



MICHELLE B. SPIVAK 

Director community Relations, Acting Lead Patient Advocate 



t 

> 

Q 
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Society 

for HeaJthc-are 

Consumer Arivocacv 



Contact: Clan Brown 

SHCA 

Phcne 312-422-3907 

Fax 312-1122^576 



One North Franklin 
31'Fboi- 
Chicago, I!. 60606 
gbrown@aha.org 



Press Release 



SHCA Announces Keith B. Pierce as 2004 Board 
Member 

Chicago, December 12, 2003: — Mennbers of the Society for Healliicare Consumer Advocacy 
(SHCA) recently elected Keitti B. Pienx to (he 2004 Board of Directors. Pierce vwfl begin his term 
January 1,2004. 

The Board of Directors has the responsibility to develop plans, objectives, and purposes for the Society. 
The Board also recommends liaison relationships and committee membership v^ith other organizations, 
agencies, or associations related to the Society's purpose and recommends the development of 
materials or the revision of materials relating to the purpose of SHCA, Another duty of each newly 
elected officer's roie is io serkie as a liaison to geographically assigned siate chapters and presidents 
and convey the constituency's issues to SHCA's leadership. 

Pierce is currently serving on the Public Relations Work Group. He has served on the Sponsor 
Recruitment Work Group, the Program Planning Work Group and is an APEx Award viinner. He has 
been a member of SHCA for 7 years. His work experience includes being a retired U.S. Army Officer 
sen/jng in various command and staff positions. Primary Care Sates Rep with Parke-Davis 
Fhamnaceuticals, and seven years a Patient Advocate for the VA Medical Center in Washington, DC. 

Additional new Board nnembers are: 

Presldent-Elect: Irene Zbiczak, Patient Relations Manager, Mills Peninsula Health Services, 
Burlingame, CA 

Board Member: Ellen Tolbert, Director, Patient Retations, Beebe Medical Center, Lewes, Delaware 
Board Member: Tammy Miller, Patient Representatii^e, Deaconess Hospital, Evansville, Indiana 

About SHCA 

SHCA is one of twelve Personal Membership Groups of the American Hospital Association. The 
mission of the Society for Healthcare Consu mer Advocacy is to lead the advancement of healthcare 
consumer advocacy by supporting the role of professionals who represent and advocate for consumers 
across the healthcare continuum. 

Founded in 1972, SHCA prepares its members (o contribute to the field and advance the professin 
through networking, education, recognition, and advocacy. See www.shca-aha.org for more 
information. 



### 
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AH. 



WashinjiMn. DC JUiOCM-I^iU 
f2il2i e.?s-l [Oil Phone 



Advancing Health -:^^'j._ i^w-Lalia-cq; 

in Ameries 



*(^B)-' 



r 



December} 6. 2003 



Keith B.Pierce 

Patient Advocate 

Veterans Affairs Medical Center 

50 Irving Street NW 

Washington, DC 20010 

Ctear Keith: 

Heard about your recent appointment to the Board of Dii'ectors, 
Society for Healthcare Consumer Advocacy and wanted to offer my 
personal congratulations. 

These are very exciting and challenging times. Your energetic 
commitment and leadersMp will be a great asset to tlie Society. 

Again, congratulations and best of luck! 

Sincerely, 



lOlio^ 



Courtesy Copy: 

Bob MaSson (President, District of Columbia Hospital Association) 
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Pierce, Keith B 



From; 

Sent: 

To: 

Cc: 

Subject: 



Majka, Molly A. 

Thursday, February 12, 2004 3:32 PM 

Garfunkel, Sanforcf M,; Pierce, Keith B 

Marvin, Kimberly 

AHA 



Piease read attached note from Dr. Nocks. 



AHA.pdf 



MOLLYANN MAJKA 

Executive Secretary, VA Caprtoi Health Care Network VI Sl^ 5 

Telephone: 410-691-1134 

Fax: 410-684-3169 

E-mail: Molly.Majka(8med .va.gov 
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One North Ffanklin 
Suits 2800 
• Clicaso, y HI608-S421 

American Hospital S^^ 

Association 



February 3, 2004 



James J. Nocks, MD 
Network Director (10NS) 
VISN 5 Network Office 
849 International Driva, Suite 275 
Lintliicum, MD 21090 

Dear Dr. Nocks: 




On behalf of the American Hospital Assodafion, I would like lo take this oppoLnitv 
recognize the contnbutions of Keith Pieroe as a volunteer leader in the SotietyV^ 
Heaithcare Consumer Advocacy (SHCA). >^>-i=^y pui 

SHCA one of AHA's personal membership groups, is an important part of AHA and 
h'aZ^'^sS."' ^"^'^ ""^ "^ "^ *"' "^'' "' -™'' '- «nd uTAmerican 

M ^^ ™ * ^^ if ^ considerable contribution of voluriteer time, energy and expertise 
totheworkof AIHA and tfiis society. Without the efforts of teadeslikelLith^T^rtf 
AHA and rts related societies would not be possible. ™u., ulcwul^^K 

i!!™^"^ *°i''^1^ ^°", ^°' ^°"' *"f P°'^ Organizational support for individuals to 
ttfat support '^ '" P''°f^=«i°"al society is critical. We greatly appreciate 

apcerelyr'^y 

Lindsay M. Robinson, CHE 

Vice President 

Division of 

Personal IWemtiership Groups 

cc: Keith Pierce 
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i^ATTAPAN 

«. CI M M LM r 1 n F ^ L T J r c £ .\ T f tc 



Keith Pierce 

Board Mtmber 

M25 Blue HUl Avenue 
MalUpan, MA 02126 
617-29&-Q061 . Fax 61 7-296-5405 

■•Mrtfcm? ,^ Pjfftr^n,,- In Our Cnniiiihiiitit" 
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DEPARTMENT OF VETERANS AFFAIRS 

Medical Center 

50 Irving Street NW 

Washington DC 20422- 



APR 7 2003 ir,fepKRe,irT.: 

Mr. Keith Pierce 
Patient Advocate Office 
Veterans Affairs Medical Center 
50 Irving Street, NW 
Washington, DC 20422 

Dear Mr. Pierce: 

Attached is a letter I received from LTC (Ret) Samuel A. Britten expressing his 
appreciation for the professionalism and caring attitude that you have exhibited during 
his many trips to the Washington DC VA Medical Center to visit his brother, Frederick 
D. Britten, a patient in the Nursing Home. LTC Britten stated in his letter that his 
brother's quality of care has been tremendously enhanced since being placed in the VA 
Nursing Home and he appreciated your personal interest and intervention of behalf of his 
family. I am always happy to receive compliments such as these from patients regarding 
our staff. 

Please allow me to say thank you for "putting our veterans first." 
Sincerely, 



UNKEL 
Director 
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J'inH-23-ao9S 12 IBS en 



■b-fi^w^j^ Z.^tTj 



.^ — '-^ 



i,MP,MS>lA 

[rSmfoniGtifliidicI 



Subfed: I,cllerOf Afpiniitioii 

TlinirNetwortDiractar Janxi J Na 
849 latemationar Drive, Suite )l^75 ^ 
Lindiiatin, Mitylind 21090 

Thiu: VA Msdicd Cnuec Director ' 
Wuluiigloii, D. C. 

To;Mr. KdlhPisr™ 
Director, ?uiwt AllVOCBe Offi« 
VA Madicsl Ccnlflr 
Wniiingtins,!}. C. 



Imdieh(al)>ir(aiilcgdiiurdiu«rMr. FitltridcD.Briittn. Heliulicaii 
KSidait af Il« VA NartiligHilintbdIityiillceApcS 13,2002. 

Me. Kdth Pierce ind huvny etpnUc st^meinbeniivere e^wnlty hdpfiil m 
U9ratingmtrintlu|n)rutitofNiili expcditiaua placement of my brother to tliecm-aAeVA 
Hursing Hoik Cotuequemly. nty brothei'^ quality of cati: h«s been tfemetidotisly 
etlhanoed. 1 am pvtkuUily tppreci&ttve of Mr. Pieiix'j personal inteicst and 
inteiventiimonbeiialfDrourtaiiily. He bos always shown |;eftina£ cooccm for my 
braibcf'9 nc^re. 

DtiiiDgt]iattiine,Mr. PietvxaiulfdiKOvavd ouritvttialdoabtecuMrpiitfisa} 
tHTHO- Aimy oflkcis who commanded InfuAiy campamea and cxpencnce us dviUans aa 
Patient Advocates in hasphala. I also sharwl my eicperience in ho^ital publtc tetoious 
assigiuttenis with Mr. Fiercd- 

Acccrdingly, it isinyperceptioiilliatMir.PieroeisanotitatwidinB cBudidateto 
orcliestialc combinKi reporaibilitiM of ratitnl Advocacy anl Pnblic/Comnmm^ 
RcUlions fimctioos. Be has the persona) cbunicte traits, ctperioicc. heart, motivatiorv 
ItBlwity, efficiency and profes»ionalisi!i so essenlisl to achieve the OKessaiy high 
slsndai^ reqiliied to tnaisa^ a comtttite^ auti«ach proETflm 

Without wv re«rv«!ion, I &11)' and Kghly iccoiaiKiii) Mr. Pierce for favon*l« 
considetali™ for such a position of hijii visibility .nd rMponjUaily. He is a V«y ^ 
vahmble wset to tiie VA Medieal Center wKo gmoiMly cares about petwfe and deiliarteil 
hinudt to cmniaetiiig aifwocitc aaiopsintboveiybea interest of paUeirti. 

Siiuxrely youtl, 

^l t. a.s-^i^^ 

Sltiiijel A- Btittco 
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^36k.\3't i4 



^une 24, 2004 



f 

TO: MEMORANDUM FOR RECORD 

SUBJECT: Director Patient Advocate Position 



The purpose of this memorandum is to document a conversation that took place between 

Terry Ross and myself. While waiting for a meeting on Service Recovery Training, 

Terry informed me that I had made the certificate of eligibles for the Director, Patient 

Advocate Position. She also informed me that there were six (6) names on the certificate 

and I was one of (he names. She then went further to state, "I must be honest with you, 

the other five candidates are highly qualified and it's going to be very difficult for you". 

Ibis was very disturbing to me that she would make a statement like that to possibly 

discourage me. I replied to her conunent in a positive manner statmg " I feel I've 

accomplished a lot while in the Patient Advocate Office and in fact feel I've raised the 

bar for the other candidates. She then stated she just wanted to let me know what I was i I 

facing. I ?: 



H 

iN 



1 
ft 

! s 



I. 
I 



ll 
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July 12, 2004 

TO: MEMORANDUM'FOR RECORD 
SUBJECT: Director, Patient Advocate Position 



The purpose of this memorandum is to document a conversation that took place between 
myself arid Terry Ross m the presence of Michelle Spivak. I met with Michelle to inform 
her that I had accepted the position as Education Coordinator and was officially rivins 
my two-week notice. I informed her at that point that I was stili interested in puSuing the 
Director Patient Advocate Position. I also informed her that my new supervisor Dr 
Michele Pato was aware of my intentions and would be willing to release me if'l was 
selected for the position. Michelle called Teiry Ross to meet with us in her office for me 
to inform her of what we had discussed. After informing her that I would like to continue 
to be considered for the Directors' position, she stated " Keith, as I've stated before the 
other candidates are very highly quahfied and it will be very difificuU for you" I 
informed Terry I felt I did very well in the panel interview and would take my chances 
^he then stated "Well, the scores haven't even been tallied &om the panel and there will 
be a follow-up interview with her and the Medical Center Director with the top 
candidates. This was all done in the presence of Michelle Spivak. Agam, I felt this was 
an attempt to discourage me from pursuing the position 
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Pierce, Keith B 

From: 

Sent: ' 

To: 
Cc: 

Subject: 



Pierce, Keith S 

Wednesday, August 04, 2004 10-59 AM 

Ross, Terry A (DC VAMC) 

Pierce, Keith B 

RE: Schedule an Interview 



August 12!h @ 1 1 :00am will be fine. 

— Original Message — 
From; Ross, Terry A (IX VAMC) 

Sent: Wetfnesday, July 28, 2004 3:27 PM 

To; Pierce, Keith B 

Sutiject: Schedule an Interview 






SrandStalK^^ntfntr^^ ^ «- °! ='-'='- °f "^'i-' Advocacy Offlce, so 

vacation, and will return MonSay! August 9* ^^v™ av^ .h^tn m'^T^t ^' "^"■.. ^"^ '^^^'"^ ^'^ '"''"^^'^^ 
or on August 12th at 1 1AM? Please let me know Than^ ""^ °" Wednesday. August 1 1th at 9AM 

Terry Ross 
Executive Officer 
VA Medical Center 
Wastiington, DC 
(ph# 202-745-2253) 
(FAX# 202-745-8530) 



u 
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Pierce, Keith B 



'^J^'Lr. n 



From: Ross, Terry A (DC VAMC) 

Sent: ;. Wednesday, August 1 8, 2004 1 :20 PM 

To: ■' Pierce, Keith B 

Subject: Re: References 

Yes ' ^ 

Sent from my BlackBerry Wireless Handheld {uww.BlackBerry.net) 

Original Message 

From: Pierce, Keith B <Kelth.Pierqe8med.va.gov> 
To: Roas, Terry A (DC VAMC) eTAEoBS®med.va.gov> 
Sent: Wed Aug 18 10:35:01 2004 
Subject: RE: References 

Terry, 

This is just a follow-up to see if you recieved my voice-mall message on Monday from Mac 
Robinson stating he would be available to serve as a reference. 

Original Message 

From: Rose, Terry A (DC VAMC) 
Sent: Friday, August 13, 2004 10:50 AM 
To: Pierce, Keith B 
Subject: RE: References 

that'll work. Thanks. 

Original Message 

From: Pierce, Keith B 

Sent: Friday, August 13, 2004 10:45 AM 

To: Ross, Terry A (DC VAMC) s,, 

Cc: Pierce, Keith B 

Subject; References 

Terry, 

It was too short of notice for rae to arrange for a reference call to Glen Brown, Executive 
Director, SHCA and to Mac Robinson, Vice-President Personal Membership Groups, AHA, who 
could expound on my involvement with SHCA- I did, however, speak with Bill Sivley and left 
a message for Earl Newsome who were my previous supervisors for a reference. Earl's ^ 
number is (202) 273-S6S6 and Bill's extension here is 7027. I would like to thank you m 
advance for your consideration. 



Keith 



Case 1 :05-cv-01 989-RMU Document 32-6 Filed 05/1 4/2007 Page 51 of 58 



'ierce, Keith B 



rom; Ross, Terry A (DC VAMC) ft, 

iont: Monday, August 30, 2004 2:41 PM 'TZ^miVlC' 

•o: Pierce, Keith B ''^^^ 

iubject: RE: Director, Patient Advocate Position / "^ 

Ve turned in the cert last weei< to HR for further processing. Feel free to contact HR to see where they are in the pro(».ss. 

"erry 

— Original Message — 
Fram: Pierce, Keith B 

Sent: Monday, August 30, 2004 2:35 PM 

To; Ross, Terry A (DC VAMC) 

Suljecb Director, PaHent Advocate Position 

" Hello Teriy, 

I know youVe been very busy with conferences and other matters, however, I am curious to know when will the 
selection process for the Director, Patient Advocate be completed. 

Thanks 

Keith B. Pierce 

Education Program Coordinator 

VA Medical Center 

WAshington, D.C. 20422 

Phone (202) 745-8655 

Fax (202)745-8623 

e-mail keith, pierce@med.va.gov 
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Pierce, Keith B 



From: 
Sent: 
To: 
Subject: 



Ross, Terry A (DC VAMC) 
Monday, August 30, 2004 2:41 PM 
Pierce, Keith B 
RE: Director, Patient Advocate Position 



We turned in the cert last week to HR for further processing. Feel free to contact HR to see wtiere they are in the process, 

Terry ... 



— Origlral Message — 
From! Pierce, Keith B 

Setib Monday, August 30, 20CM 2:35 PM 

To; Ross, Terry A (DC VAMC) 

Subject: IXrector, Patient Advocate Position 



Hello Terry, 

I know youVe been very busy with conferences and other matters, however, I am curious to know when will the 
selection process for the Director, Patient Advocate be completed. 



Thanks 

Ksith B. Pierce 

Education Program Coordinator 

VA Medical Center 

WAshington, B.C. 20422 

Phone (202) 745-3eSB 

Fax (202)745-6623 

e-mail kelth.pierce@med.v8.gov 
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Pierce, KeMh B 



-^hihh I Y 



From; Pierce, Keith B 

Sent: ' Thursday, September 09, 2004 5:47 PM 

To: Houston, Lawan C; Barneite, Leaclia U (DCVAMC) 

Cc: Pierce, Keith B 

Subject: RE: Director Patient Advocate Position 

'• - f , 

Lawar>, „. 

Thanl< you for ttie information you provided. However, I still need to i^now who i can contact to address my concerns about 
ttie canceling of the position. I wouid like to know the rationale since I've applied for this position twice and it has now 
tieen cancelled on me twice. 



Thanks 



— Original Message — 
From: Houston, lawan C 

Sent: Thursday, September 09, 2004 1:01 PM \ 

To; . pierce, Keittj B; Bamette, Leacha M (IxrVAMC) I ■ 

Subject: RE: Director Patient Advocate Posdon i^ 

! 
Keith, My apologies for the delay in getting baci^ to you. The position has been reposted. You do not need to reapply IX, 

as you will receive automatic considefation . The position closes on September 1 3, 2004. If you have additional I v 

questions you may contact me or Gloria McNeill (x81 99).. |^ 

Original Message 

From: Pierce, Keith B 

Sent: Thursday, September 09, 2004 9:46 AM 

To: Bamette, Leacha H (IX^fAMC); Houston, Lawan C 

Cc; Pierce, Keith B 

SuiijecC; Director Patient Advocate Position 

Leacha and Lawan, 

I'm sending this e-mail to say ttow disappointed I am with the selection process for this position and the lack of 
communication from the HR staff. As you recall, I forwarded an e-mail to the both of you per guidance of Terry 
Ross (the selecting official), to obtain the status of the position. A weel< went by without a respoVise and it wasn't 
until I personally met with Leacha that I learned no action had been taken. This morning I was met in the hallway 
by another VAMC employee who asked' if I had seen the Director Patient Advocate Position which has been re- 
posted on the board. As of this morning, I was still under the impression there had been no decision concerning 
the process. The lack of communication from both the HR staff and the selecting official concerning this process 
sends an unclear message. 1 feel as an over 30% preference veteran, I'm entitled to know why the position was 
re-announced, especially since I went through interviews with a panel, Terry Ross and MR. Garfunkel resulting in 
my placement as one of the top two(2) candidates. It would be greatly appreciated if you could please provide me 
with the !ndivldual(s) who should receive my formal request for the stated information. 



Keith B. Pierce 

Education Program Coordinator 

VA Medical Center 

Wsshizigtcn , D.C. 20422 

Phone (202) 745-8655 

Fax (202}745-8e23 

e-mail keith.pierce@med.va.gov 
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Pierce, Keith B 



From: , Ross, Terry A (DC VAMC) 

®^"': Tuesday, September 14, 2004 12-50 PM 

To; Pierce, Keith B 

^"''j^^fc RE: Director Patient Advocate Position 






-Orijinal Message 

■m: Pierce, Keitli B 

Tuesday, September 14, 2004 10:27 AM 
Tib Ross, Terry A (DC VAMQ 

Cc Prerce, KeiHi B 

Subject: Director PaBerit Advocate PosiUon 



Good morning Terry, 



This IS the first opportunity I had to contact you concerning the re-announoemenl of the Director Patient Advocate 
Posrt on. I was informed by HR that my name will automatically be placed on the new list buL Sal IvS^ofe 
for th,s posrtion tace and it has been cancelled twice sends an unclear message What I wou S re* mfe to kn^ t 
^nt^™!!? ^°'"^°"^. ^i'h experience I don't posses, and if so. what am I arking «?sve^frus rating fo^ 
continue applying for a position wHen *e selecting official is looking for someone with particular traibolSes 



Thanks 



Keith B. Pisrce 

Education Program Coordinator 

VA Medicsl Center 

Washington, D.C. 20422 

Phone (202] 745-8655 

Fax (202)745-8623 

e-mail keith.pierce@med.va.gov 
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Pierce, Keith B 



From: 
Sent: 
To: 
Subject: 



^khft/^ 



Ross, Terry A {DC VAMC) 

Monday. April 12, 2004 1 1 155 AM 

VSSC PT ADVOCATES; VHA Social Work Service Managers; VHA Public Affairs Officers 

Vacancy Announqemenf - Director, Patient Advocacy Office 



This is a vacancy announcement for tfie position of Director, Patient Advocacy Office (GS-13) at ttie Washington.lJC VA 
Medical Center. 

htSp://vaww.washington.med.va .gov/DepyHumanRes/vacancies/MCD-04-35.doc 

Terry Ross 
Executive Officer 
VA Medical Center 
Washington, DC 
(ph# 202-745-2253) 
(FAX# 202-745-8530) 
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Pierce, Keith B 



~BchiE,tz^ 



From: Barnette, Leacha M (DCVAMC) 

Sent; ' Wednesday, October 27, 2004 4:20 PM 

To; Pierce, Keith B; Houston, Lawan C 

Cc: McNeill, Gloria 

Subject: RE: Director Patient Advocate Position 

^ f 

Hi Keith, 

I apologize for just getting back to you on this. I am just getting to this along with 300 more e-mails to go. Bill Sivley is - 

returning to tiis position of record on a permanent basis. Bill was on detal! to Fiscal when he returned from the rnilitary and 

he just returned back to his position from the detail, wtiich was tiis official position of record. NoSification will be given to all 

applicants that the vacancy is counseled in the near future If this has not been done already. Sorry for the delay in getting 

back to you. Hope this answers your question. 

Leacha 

— Origmat Message-— 
From: Pierce, Keith B 

Sent: Thursday, October 21, 20M 3:03 PM 

To: Barnette, Leacha M (DCVAMC); Houston, Lawan C 

Ce: Pierce, Keith B 

Subject: Director Patient Advocate Position 

Leacha and Lawan, 

Again, I find myself in a position of asking for the status of the Director Patient Advocate Position. On 9/09/04, 1 spoke 
with Lawan who informed me the position would be reposted and I would automatically be reconsidered. I followed up 
with Terry Ross on 9/14/04 inquiring why the position was cancelled and reannounced. She stated it was to get a 
larger pool of candidates. I have recently learn Bill Sivley has been placed in the position. I guess my question Is (1) 
has Bill been detailed into the position until a selection is made or (2) has Bill been selected for the position. It should 
be noted I've never received any formal correspondence from HR concerning the canceling or the reannouncement of 
the position. I feel I have a right to know what is going on with this position because it has become very tiring and 
stressful, and I would like to bring closure once and for all. 



Keith B. Pierce 

Education Program Coordinator 

VA Medical Center 

Washincfton, D.C. 20422 

Phone (202) 745-8655 

Pax (202S74S'S623 

e-mail keith,pierce@med.va.gov 
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Pierce, Keith B 



From: Spfvak, Michelle B 

Sent: ' Tuesday, November 09, 20O4 9:39 AM ; 

To: VHAWASEXC -^ 

Subject: Irving Street Journal, Tuesday, Nov. 9, 2004 ) 

Irving Street Journal 
Tuesday, November 9, 2004 

Fortiy-eight million men and women have worn our nation's uniform. From the 
American Revolution to Operation Iraqi Freedom, these patriots helped 
preserve what we enjoy every day - the American way of life. This Veterans 
Day, take the time to thank veterans for their service, especially our 
newest veterans who served in OEF (Operation Enduring Freedom) in 
Afghanistan and OIF (Operation Iraqi Freedom) in Iraq. These men and women 
have sacrificed much to answer duty's call. Encourage them to take 
advantage of the benefits they so richly deserve. 

Hews and Events 

1. Calendar 

2 .Noon Lectures 

3. Visit the Kiosk This Week 

4. Staff Changes 

5. Voluntary Leave Transfers 

6. Diabetes Information 

7. Former Oriole, Al Bumbry, to Visit 

8 . Parking Garage Closure 

9. November Satellite Broadcasts 

10. Support the CFC 

11. Flu Campaign News 

12 .Safety Tip 

13. Employee Association Annual Fruit Sale 

14. Your Compliance Connection 

Calendar 

November is... 

American Diabetes Month 

Diabetic Eye Disease Awareness Month 

National AIDS Awareness Month 

National Alzheimer's Disease Month 

National Epilepsy Awareness Month 

National Hospice Month 

National Lung Cancer Awareness Month- 

National Marrow Awareness Month 

Native American Indian Heritage Month 

Nov 9 Vietnam Veterans Memorial Statue (1984) 

Nov 10 us Marine Corp established (1775) 

Nov 11 Veterans Day 

Nov 13 Fall of Kabul, Afghanistan (2001) 

Nov 14-20 Bladder Health Week 

Nov 14-20 Perioperative Nurse Week 

Nov IS America Recycles Day 
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Nov 18 Great American Smokeout 

Nov 20 Suicide Awareness and Memorial Day 

Nov 21-27 GERD (Gastroesophageal Reflux Disease) Awareness Week 

Nov 22 .JFK Assassination (1963) 

Nov 2 5 Thanksgiving Day 

Nov 3 ' Computer Security Day 

2 . Noon Lecture 

Tuesday, November 9, 2 004 ^ 
Topic: Oncology - Colorectal Cancer 
Speaker: Dr. Wadley 



Wednesday, November 10, 2 004 
Topic: Dermatology Grand Rounds 
Speaker: Dr. Cohen 

All lectures are held in the 4^^ floor auditorium. 

3. Visit the Kiosk This Week 

Come by the glass kiosk in the atrium and see the many wonderful "thank 
yous" from the children of Shaed Elementary School. They received many 
school supplies from employees of DCVAMC as a result of our "Back to 
School" campaign and are very appreciative. Thanks to everyone who 
participated. 

4. Staff Changes 

Mr. Bill Sivley has taken over the position of Lead Patient Advocate. All 
issues pertaining to the Office of Patient Advocacy should be directed to 
Bill at extension 5 787. 

5. Voluntary Leave Transfer 

Clarice Wiggins of Geriatrics, Extended Care has been approved for the 
voluntary leave transfer program. Her point of contact is Deborah Lee 
extension 7711. 



6 . Diabetes Information 

Tips on Living Well with Diabetes: 

• Eat about the same amount of food at each meal and snack. 

• Eat meals at about the same time every day. 

• Try to exercise most days of the week. 

• Learn how to count the grams of carbohydrates in the foods you eat. 

• Eat high fiber foods, such as vegetables, fruits, whole grains and 
beans. 

• Use the percent Daily Value on food labels to compare products and 
choose those lowest in saturated fat, total fat, cholesterol, and 
sodium. 

• If craving sweets, try fresh fruity, sugar free gelatin or sugar free 
popsicles. 

• Use smaller portions if trying to lose weight. 

• See a dietitian for a personalized meal plan. 

7, Al Biunbry to Visit DCVAMC 



